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GENERAL TERMS AND CONDITIONS OF SMREKOVICA.SK, S.R.O.  

Reservation of Accommodation and Related Services  

1. Introductory Provisions  

1.1 These General Terms and Conditions (hereinafter referred to as the “GTC”) are issued by 

Smrekovica.sk, s.r.o., with its registered office at Ľubochnianska dolina 677/136, 034 91 Ľubochňa, 

Slovakia, Company ID: 54 998 239, registered in the Commercial Register maintained by the District 

Court Bratislava III, Section Sro, Insert No. 164651/B (hereinafter referred to as the “Operator”). 

These GTC apply to the reservation of accommodation and related services (hereinafter referred to as 

the “services”) provided by the Operator at the hotel facility operated by the Operator – Mountain 

Lodge Smrekovica (hereinafter referred to as the “hotel”). 

These GTC apply to reservations of accommodation and related services made via the online 

reservation system available on the hotel’s website, as well as reservations made via email, telephone, 

or in person. They also define payment and cancellation terms, as well as other rights and obligations 

arising from the legal relationship established through the reservation.   

1.2 K The client may reserve services provided by the Operator through the following methods: 

• via the online reservation system available at www.smrekovica.sk, 

• via email, 

• via telephone, 

• in person.  

1.3 By creating a reservation and subsequently confirming the reserved services, the client declares 

that they have read, understood, and agree to these GTC. 

The Operator reserves the right to unilaterally amend these GTC; such amendments become effective 

for clients on the date of publication of the updated version. 

For reservations made prior to the amendment of the GTC, the version valid and effective on the date 

of reservation shall apply. 

A reservation becomes binding upon confirmation by both parties and subsequent payment of the full 

amount or a specified portion of the price for the reserved services. 

1.4 In the case of a binding reservation made via the online reservation system, the Operator is 

obliged to deliver the currently valid GTC to the client on a durable medium, usually by sending it to 

the email address provided by the client. 

For other reservation methods, the GTC may be sent via email upon the client’s request. 

The valid and effective version of the GTC is publicly available on the Operator’s website – 

www.smrekovica.sk.   

1.5 These GTC govern procedures, rights, and obligations for reservations defined as individual 

reservations. 

An individual reservation is considered any reservation made by a single client for up to 5 rooms. 

All other reservations exceeding 5 rooms are considered group reservations by the Operator.   

www.smrekovica.sk
http://www.smrekovica.sk/
http://www.smrekovica.sk/
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1.6 Group reservations are subject to special terms and conditions agreed individually.   

2. Reservation  

2.1 Reservation via the Online Reservation System on the Company Website 

2.1.1 When making a reservation via the online reservation system on the website (hereinafter referred 

to as the “online reservation”), the client can create a reservation at the selected hotel of the Operator 

according to their preferences and requirements. 

To successfully complete the online reservation and send the request to the hotel reception, the client 

must enter all required information into the reservation system, such as arrival date, departure date, 

room type, number of rooms, number of persons, age of persons, etc. 

After entering the necessary data, the client will see the prices for the selected services directly in the 

reservation system. 

The displayed prices are valid at the time the reservation is created. 

2.1.2 If the system does not allow the client to view available hotel capacities or prices for the selected 

services, or if immediate reservation with payment is not possible, the client’s request will be sent to 

the hotel reception as a non-binding inquiry. 

The reception will then review the inquiry and contact the client via email. 

In such cases, the procedure outlined in section 2.2.1 of these GTC shall apply. 

2.1.3 For online reservations, the client shall pay for the reserved services via online payment (credit 

card, internet banking). 

The Operator reserves the right to expand or limit available online payment methods depending on the 

reservation date or specific hotel. 

Information about available payment methods is provided directly on the website during the 

reservation process, after entering all required data and before confirming the order with payment 

obligation. 

2.1.4 Upon successful completion of the online reservation, an informational email will be sent to the 

client’s provided email address, summarizing the reserved services and including the valid GTC. 

This email serves as confirmation of the reservation for both the client and the hotel. 

After the reservation is processed and accepted by the hotel, and after successful payment and 

crediting of funds to the Operator’s account, a confirmation email will be sent to the client’s email 

address. 

This confirmation guarantees the provision of services in the requested term, scope, and price paid by 

the client. 

The confirmation email also includes the reservation number. 

2.1.5 By sending the confirmation from the Operator’s contact email to the client’s email address, a 

binding contractual relationship is established between the Operator and the client. 

Upon establishment of the contractual relationship, both parties are subject to the applicable rights 

and obligations, including the cancellation terms outlined in these GTC. 
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2.1.6 The reservation number assigned to the respective reservation and provided to the client serves 

as a reference for any further actions related to the reservation. 

The client is obliged to keep the reservation number safe and have it available if needed.  

2.2 Other Reservations 

2.2.1 Reservation via Email (hereinafter referred to as “email reservation”) 

2.2.1.1 When making an email reservation, the client may contact the hotel via email addresses 

published on the Operator’s website in order to check the availability of the hotel for the requested 

date and to receive a price offer for the selected range of services. 

2.2.1.2 In the email, the client is required to specify the basic service requirements (number of persons 

and age of children, number of rooms, room type, arrival and departure dates, client’s full name, and 

any additional requests). 

Upon receiving the client’s inquiry, the hotel reception will respond and send the client a price offer. 

If the reception does not have all the necessary information, the client will be asked to provide the 

missing details to ensure an accurate and complete price calculation. 

The price offer may be sent to another email address specified by the client. 

If no alternative address is provided, the offer will be sent exclusively to the email address from which 

the inquiry was received. 

Such a reservation is considered non-binding. 

2.2.1.3 The validity of the price offer based on the client’s email inquiry is 24 hours from the time it is 

sent to the client’s email address. 

The offer (as well as the reservation) is considered non-binding until it is accepted and confirmed by 

both parties. 

The client must pay the full amount or the specified portion of the price for the reserved services within 

the payment deadline. 

If the hotel does not receive confirmation of the reservation within 24 hours of sending the price 

calculation, the offer becomes invalid. 

The non-binding reservation will be cancelled without any entitlement to services or cancellation fees. 

2.2.1.4 If the client agrees with the price offer and responds in writing within 24 hours with acceptance, 

the reservation is considered a binding order. 

The hotel will then send an informational email summarizing the reserved services, payment details, 

and the applicable Terms and Conditions. 

The client is obliged to pay for the services within the specified payment deadline. 

The hotel guarantees the provision of services only after the payment has been received in the 

Operator’s account. 

2.2.1.5 After successful payment, the client will receive a confirmation email. 

Sending this confirmation establishes a binding contractual relationship. 

Both parties are subject to the rights and obligations, including cancellation terms. 

The Operator guarantees the provision of services as specified in the reservation, including the date, 

scope, and price. 
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The confirmation email also includes a reservation number. 

2.2.1.6 The reservation number serves as an identifier for any further actions related to the reservation, 

including check-in. 

The client is required to keep it safe and accessible. 

2.2.1.7 If the payment is not made properly and on time (correct amount, correct variable symbol, and 

within the payment deadline), the reservation will be cancelled. 

The client will receive a cancellation notice, and no financial or non-financial compensation will be 

provided. 

2.2.2 Reservation via Phone (hereinafter referred to as “telephone reservation”) 

2.2.2.1 For telephone reservations, the client contacts the hotel using the phone numbers listed on the 

Operator’s website to receive a price offer and make a reservation. 

2.2.2.2 The phone call may be recorded for quality assurance and service improvement purposes. 

2.2.2.3 The procedure for telephone reservations follows the provisions of sections 2.2.1.2 to 2.2.1.7 

accordingly. 

2.2.2.4 If the client does not have an email address, the hotel will agree with the client on an individual 

method of communication and document delivery. 

2.3 General Provisions for Reservations 

2.3.1 By making a reservation, the client declares that they are of legal age (18 years or older) and 

legally competent. 

2.3.2 The contractual relationship is established upon delivery of the reservation confirmation to the 

client – either by email or, in exceptional cases, in written form. 

2.3.3 Until the reservation confirmation is delivered, the reservation is not binding. 

It becomes binding only after the payment is credited to the Operator’s account and the confirmation 

is delivered. 

2.3.4 If the client does not receive the confirmation within 72 hours of payment, it is recommended to 

contact the reception. 

2.3.5 The date of payment is considered the date the invoiced amount is credited to the Operator’s 

bank account. 

The client must pay the amount stated in the payment instructions exclusively to the specified account. 

2.3.6 For reservations made 7 or fewer days before arrival, the reservation is only possible if the hotel’s 

capacity and operational conditions allow it. 

The Operator reserves the right to shorten the payment deadline and will inform the client in advance. 
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2.3.7 The client must specify the exact number of persons, including the age of children under 18. 

The decisive date for determining the age is the day of arrival. 

If the client is not participating in the stay, they must provide the name, email, and phone number of 

the adult person for whom the reservation is made. 

2.3.8 The Operator guarantees the room type specified in the reservation confirmation. 

In case of operational or capacity constraints, the hotel reserves the right to provide a room of the 

same or comparable standard without any additional charge. 

2.3.9 If the client requests a specific room (e.g. room number, view, floor, orientation) within the same 

room type as reserved, the hotel will accommodate the request only if capacity and operational 

conditions allow it. 

2.3.10 The client acknowledges that if they book a stay or service at a price published by mistake due 

to an internal system error, the Operator is entitled to withdraw from the contract, even after the 

confirmation email has been sent. 

The Operator will inform the client of this situation. 

Examples of incorrectly published prices include: 

• the price is clearly incorrect, 

• one or more digits are missing or added, 

• the discount exceeds 50 % without being part of a special marketing campaign marked with a 

specific symbol..  

3. Payment Terms – General Provisions  

3.1 The client is obliged to pay the price for the reserved services in the amount specified by the 

Operator’s request and invoicing. The deposit may be up to 100% of the total price for the reserved 

services.   

3.2 The payment method depends on the reservation method chosen by the client. The Operator 

reserves the right to expand or limit available payment methods depending on the reservation method, 

specific dates, or individual hotels. The client is informed about available payment methods during the 

reservation process.   

3.3 All bank fees related to the payment for reserved services are borne entirely by the client.  

3.4 The stated price for reserved services does not include the local tax. This tax is usually paid 

upon arrival at the hotel reception. The local tax is determined by generally binding municipal 

regulations and varies depending on the local jurisdiction. The Operator does not influence its amount. 

3.5 The price for accommodation and related services includes value-added tax (VAT) in 

accordance with applicable legal regulations.   

3.6 The invoice (tax document) for the services is issued to the client on the day of departure at 

the hotel reception. If the client wishes to receive an invoice issued to a legal entity or entrepreneur 

when making an online reservation, they must request it before payment – i.e., before paying by card 



  

       Smrekovica.sk, s. r. o.  

   Ľubochnianska dolina 677/136, 03491 Ľubochňa, SK 

     IČO: 54 998 239  

  

General Terms and Conditions of Smrekovica.sk, s. r. o.   

valid from 24. 10. 2025     page 6 / 10  

  

  
  

or submitting a bank transfer. The request must be entered in the “Notes” field of the online reservation 

system, along with correct billing details. Once the payment is made, billing details can no longer be 

changed. For offline reservations, the request and billing details must be provided at the time of 

reservation.  

4. Reservation Changes, No-Show, Early Departure, Cancellation and Cancellation Policy  

4.1 Reservation Changes  

4.1.1 Changes to a confirmed reservation are only possible if allowed by the hotel’s capacity or 

operational conditions. The client has no legal entitlement to changes after the reservation is 

confirmed. The reservation number must be provided when requesting a change. 

4.1.2 If the hotel cannot accommodate the change request due to capacity or operational reasons, it is 

not obliged to accept the client’s request. 

4.1.3 The Operator reserves the right to individually assess requests to change the reservation date. In 

case of a date change, the conditions set by the Operator (especially cancellation terms) take 

precedence. The client will be informed of these conditions before the change is confirmed. 

4.1.4 The Operator reserves the right to individually assess requests for changes due to serious 

circumstances on the part of the client or the participant (e.g., injury, illness, death). The client must 

provide proof of such circumstances (e.g., hospital confirmation, medical report, death certificate). 

The client has no legal entitlement to changes or compensation in these cases. 

4.2 No-Show, Partial Use of Services  

4.2.1 If the client or participant does not use the reserved services for any reason, or without providing 

a reason, the client is not entitled to any financial or non-financial compensation, substitute services, 

or damages. 

This also applies if the client voluntarily ends the stay earlier than originally planned.  

4.3 Reservation Cancellation and Cancellation Policy  

4.3.1 After concluding a distance contract for the provision of services, the client is not entitled to 

withdraw from the contract under § 7(6)(k) of Act No. 102/2014 Coll. 

4.3.2 The Operator allows the client to cancel a confirmed reservation (from the moment the 

contractual relationship arises under section 2.3.2), either in writing to the company’s registered 

address or by email, including the reservation number. 

4.3.3 In case of cancellation, the Operator is entitled to charge a cancellation fee. The amount depends 

on the type of stay and the time remaining until arrival: 

• Less than 14 days before arrival – 30% 

• Less than 3 days before arrival – 100% 

• Early departure – 100% of the remaining stay 
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• Thematic, holiday, New Year’s Eve, Easter, and Christmas stays – 100% if cancelled 60 days or less 

before arrival 

4.3.4 By making a reservation for accommodation and related services under these Terms and 

Conditions, the client agrees and acknowledges that in the event of cancellation, partial cancellation, 

or no-show, the Operator is entitled to unilaterally offset the client’s claim for a refund against the 

Operator’s claim for the cancellation fee, to the extent that these claims overlap. 

4.3.5 If the client books and pays a deposit for accommodation services that assume more than 50% 

occupancy of the hotel, and the reservation is cancelled 60 days or less before the start of the stay, the 

cancellation fee equals the paid deposit. 

4.3.6 If the client is entitled to a refund for overpayment, they must provide the Operator with their 

bank account number for the refund. The Operator is obliged to send the refund no later than 5 

business days after the originally planned end of the stay, or as agreed individually with the client.. 

4.4 Changes or Cancellation by the Operator, Force Majeure  

4.4.1 If, due to reasons on the part of the Operator or hotel (e.g., operational or capacity issues), it is 

not possible to provide the reserved services in full or in part after confirmation, the Operator will 

inform the client immediately by email or phone. 

The Operator will also offer the client an alternative date at the same hotel, without any additional 

charge. 

4.4.2 If the client accepts the offer under section 4.4.1, they are not entitled to any further financial or 

non-financial compensation or damages. 

4.4.3 If the client does not accept the offer under section 4.4.1, the reservation is cancelled and the 

Operator will refund the paid amount using the same payment method the client used, no later than 

14 days after the cancellation date. 

5. Promotional Stays  

5.1 The Operator is entitled to offer promotional stays (e.g. Last Minute, First Minute, Flexi offers). 

The number of rooms allocated for promotional stays is limited.   

5.2 The Operator may provide clients with so-called promo codes, either directly or indirectly, for 

the use of special offers and discounts. 

If the client wishes to use a promo code, they must enter it in the designated field during the online 

reservation. The conditions and validity period of the promo code will be displayed. 

Unless stated otherwise, the promo code can only be used for online reservations with online payment. 

The Operator reserves the right to change or cancel the promo code or its conditions, even during its 

validity period.   

5.3 Combining or accumulating discounts or promotional offers is not permitted. 

5.4 In the case of so-called Flexi offers, prices are flexible and subject to promotional conditions. 
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These offers are governed by separate discount and/or cancellation conditions. 

Such cancellation conditions take precedence over the general cancellation terms and are specified 

directly in the description of the respective offer. 

The client must be clearly and in advance informed of these conditions.   

5.5 For Flexi offers, specific cancellation conditions may be set for each individual offer. These may 

include modified payment deadlines and adjusted cancellation fees depending on the date of 

cancellation relative to the scheduled arrival. 

The Operator is obliged to publish these specific conditions and cancellation fees directly with the Flexi 

offer.   

5.6 If the client purchases a stay at the Operator’s hotel via a third-party partner website and 

completes the reservation through the online booking form/system of that website, the contractual 

relationship is established with the respective partner company. 

The purchase and reservation of the stay and services are then governed by the rights, obligations, and 

terms and conditions of the company that sold the stay and services to the client.   

6. Complaints Regarding the Reservation Process  

6.1 The complaints procedure applies exclusively to claims regarding defects in services provided 

by the Operator from the beginning of the reservation process until the client’s arrival at the hotel. 

6.2 The provision of services is governed by the relevant provisions of Act No. 40/1964 Coll. of the 

Civil Code and Act No. 250/2007 Coll. on Consumer Protection, as amended.  

6.3 The client has the right to receive services in the agreed or standard scope, quality, quantity, 

and time.  

6.4 The client must submit a complaint without undue delay, no later than the next calendar day 

after discovering the reason for the complaint; otherwise, the right to complain expires. 

Complaints may be submitted via email to info@smrekovica.sk, in writing to the Operator’s registered 

address, or in person at the hotel reception. 

For written complaints, the deadline is considered met if the complaint is delivered no later than the 

first working day after the right to complain arises. 

If the complaint can be resolved immediately, the hotel may handle it operatively in agreement with 

the client. 

If the complaint arises during the stay, it must be submitted no later than the day of departure; 

otherwise, the right to complain expires. 

6.5 The client must provide the reservation number. The Operator may also request the reservation 

confirmation. 

The Operator will decide on the method of handling the complaint immediately, or within 3 working 

days in more complex cases. 

The complaint must be resolved within 30 days of its submission. 

The client must provide contact details and cooperate as necessary for proper complaint resolution. 

info@smrekovica.sk
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6.6 If the Operator acknowledges the complaint as justified, the client will be offered alternative 

compensation (e.g. accommodation in a room of the same or higher standard) in the same or a 

substitute term. 

If the client does not agree or if such resolution is not possible, the paid amount will be refunded or a 

discount will be provided, as determined by the Operator.  

6.7 The Operator reserves the right to assess each complaint individually and determine its validity. 

6.8 The Operator is not liable for failure to provide or use services due to force majeure. 

Force majeure refers to situations that prevent the fulfillment of contractual obligations (e.g. natural 

disasters, energy outages, war, or state of emergency). 

6.9 If the customer – a consumer (a natural person not acting within the scope of business) – is not 

satisfied with the way the Operator handled the complaint, they have the right to request a remedy. 

If the Operator responds negatively or does not respond within 30 days, the customer may submit a 

proposal for alternative dispute resolution under § 12 of Act No. 391/2015 Coll. 

The competent entities for alternative dispute resolution are: 

a) Slovak Trade Inspection – Central Inspectorate SOI, Prievozská 32, P.O. Box 29, 827 99 Bratislava, 

email: ars@soi.sk or adr@soi.sk 

b) Another authorized legal entity listed in the register maintained by the Ministry of Economy of the 

Slovak Republic - List of entities: https://www.mhsr.sk/obchod/ochrana-spotrebitela/alternativne-

riesenie-spotrebitelskych-sporov-1/zoznam-subjektov-alternativneho-riesenia-spotrebitelskych-

sporov-1 

The customer may also use the ODR platform(https://consumer-redress.ec.europa.eu/index_sk) 

More information: https://www.soi.sk/sk/alternativne-riesenie-spotrebitelskych-sporov.soi 

7. Protection of Personal Data and Privacy   

7.1 Information regarding the protection of personal data is provided in the Privacy Policy and 

Personal Data Processing Principles, available at www.smrekovica.sk.  

8. General Information  

8.1 The information contained in the reservation confirmation is binding for the client and all 

participants of the stay. 

The client is obliged to check all details and, in case of any discrepancies or questions, to contact the 

Operator without delay. 

8.2 The operation of the hotel is subject to the Operator’s discretion. 

Information about current offers, operational restrictions, additional services (e.g. dining, wellness), 

and other services provided at the hotel location is available daily on www.smrekovica.sk.  

8.3 Operator reserves the right to provide a discount on accommodation services for children 

under the age of 2. 

ars@soi.sk%20
adr@soi.sk
https://www.mhsr.sk/obchod/ochrana-spotrebitela/alternativne-riesenie-spotrebitelskych-sporov-1/zoznam-subjektov-alternativneho-riesenia-spotrebitelskych-sporov-1
https://www.mhsr.sk/obchod/ochrana-spotrebitela/alternativne-riesenie-spotrebitelskych-sporov-1/zoznam-subjektov-alternativneho-riesenia-spotrebitelskych-sporov-1
https://www.mhsr.sk/obchod/ochrana-spotrebitela/alternativne-riesenie-spotrebitelskych-sporov-1/zoznam-subjektov-alternativneho-riesenia-spotrebitelskych-sporov-1
https://consumer-redress.ec.europa.eu/index_sk
https://www.soi.sk/sk/alternativne-riesenie-spotrebitelskych-sporov.soi
file:///C:/Users/D_MSIKOR/Desktop/www.smrekovica.sk
http://www.smrekovica.sk/
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Children from 0 years up to the day before reaching 2 years of age are eligible for a 100% discount on 

accommodation, without entitlement to a bed or extra bed. 

The Operator reserves the right to change the age category and the amount of the discount based on 

age. 

9. Final Provisions  

9.1 These Terms and Conditions (GTC), as well as all legal relationships arising from them and from 

reservations made under them, are governed by the legal system of the Slovak Republic. 

Legal relationships not regulated by these GTC are subject to generally binding legal regulations valid 

in the Slovak Republic. 

9.2 Any dispute arising from these GTC or related legal relationships, including disputes regarding 

interpretation, shall be resolved by Slovak courts if no amicable settlement is reached.  

9.3 If any provision of these GTC becomes invalid, ineffective, or unenforceable, such invalidity, 

ineffectiveness, or unenforceability shall not affect the validity and effectiveness of the remaining 

provisions.  

9.4 These GTC become valid and effective on October 24, 2025.   

9.5 The client may submit a suggestion or complaint in the following ways: 

• by email to info@smrekovica.sk, including all relevant information, 

• in writing by completing a form at the hotel reception, 

• in writing by sending the complaint to the company’s registered address.   

9.6 These GTC govern the rights and obligations related to the reservation of accommodation and 

related services at the Operator’s hotel. 

If specific terms and conditions for individual services differ from these GTC, the specific terms shall 

take precedence. 

In matters not covered by the specific terms, these GTC shall apply. 

Provider:   

Smrekovica.sk, s.r.o.  
Registered Address: Ľubochnianska dolina 677/136, 03491 Ľubochňa  
E-mail: info@smrekovica.sk  
Location: Ľubochňa, October 24, 2025 

Supervisory Authority: 

Central Inspectorate of the Slovak Trade Inspection, P.O. BOX 29, Bajkalská 21/A, 827 99 Bratislava 
SOI Inspectorate in Žilina for the Žilina Region, Predmestská 71, 011 79 Žilina 1 

info@smrekovica.sk

